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Who we are Mment:rs

“Bharat Mentors is an Edtech service provider delivering Bespoke LMS &
Content solutions with vernacular support, for partners and institutions to
re-skill & up-skill individuals”

2015 80000+ 60+ 7 lac+ 250+ 1.2M+
Year of Average Annual Active clients Registered users Unique Courses / Delivered more than
incorporation certifications including including on our platform Modules created fill 1.2M e-learning
frontline insurance date for our clients hours of content
companies and large online

corporates
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2. Who do we serve ment:zr
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Enterprises Individuals

We cater to MSMEs, SMEs, Medium sized We cater to Individuals who are employees,
organizations, Institutions, MFls, SHGs proprietors, agents, students, professionals etc.
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2.1 Enterprise Solutions - Product Porifolio ment:sr
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ENTERPRISE EXTENDED
LMS LMS
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2.2 Enterprise Solutions - Services Porifolio mentzr
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DIGITISATION / CERTIFICATIONS & CONTENT PROGRAMS & BE-SPOKE

RE-PURPOSING /
CONTENT STUDIO ASSESSMENTS CONTENT FACTORY COURSES SOLUTIONS




2.3 Individual Solutions
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Fundamentals of Transfer
Pricing

Diploma in Cooperative
Management

Higher Diploma in
Cooperative Management /
Labour Cooperatives

Certificate Course in
Banking

x|+

ONLINE COURSES

Online training for Business
Correspondents and Business
Facilitators

}o Certificate Course in
General Insurance

Life Insurance
Fundamentals

Online training for Point of
Sales Person - Gl & LI
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OUR PARTNERSHIP
MODELS

LMS as a service




3.1 LMS as a service

CREATE

We design be-spoke learning
management solutions for our clients
based on their needs. The process
involves understanding their needs,
existing  infrastructure, and  then
development of a LMS which works
within their ecosystem

MANAGE

We help our client manage the LMS on
a confinuous basis by way of feature
improvements, uploading of new
content, monitoring users and reporting
& analytics

O
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HOST

We offer flexibility to our clients in terms
of hosting their LMS onto various cloud
services or local servers as per their
requirements. This step also includes
their existing data migration and user-
onboarding services.




3.1 Learning Management System - features

Advanced reporting &
Analytics

Our LMS offers step-by-step tracking of user
engagements, enabling detailed analytics on
learning progress of users

Gamification

We create powerful content with the help of
activity based learning, point systems,
leaderboards, badges, social media
integrations etc.

APl integrations

Our LMS can be easily integrated with a host of
platforms using APl integrations, which enable
seamless data exchange with ERPs, HRISs and
MISs

E-commerce enabled

Our platform is fully e-commerce enabled with
payment gateway subscriptions, making it B2C
ready
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Fully customizable

One size doesn’t fit all. We understand this
fully and thus deliver our solutions tailor made
to every client’s needs, starting from the Ul,
content, branding to reporting and white
labeling.

Cloud based & Secured

Our LMS is cloud based and is hosted on AWS
India, and is SSL secured certifications and two-
step login authentication procedures.

Responsive platform

Our LMS is responsive to multiple devices
including mobile phones & tablets, as well has
multi-browser compatibilities

Integrated learning

We offer integrated learning solutions in terms
of interactive course contents as well online
assessments and certifications




3.1 Learning Management System - features on Mobile
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Private
Messages

Send Private Messages
to Participants

Offline
Assessments

Attempts assessment offline

e
and View Grades and Activity

Discussion
Forums

View Discussion Forums

Push
E Notifications

Mobile Push Notification

08
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Mobile e-
Learning
Support

04

03

Responsive

Responsive design for
Phone/Tablets

Offline
Content

Quick Access to Course
Content even offline

Resources

Download & view your
course resources

Calendar

View Calendar Events

E;
=
“ o
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3.1 Learning Management System - Use case
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UTIONS FOR GLOB

Welcome,

Rakesh Yadav

ALc

Mandatory Courses

Prevention of Sexual
Harassment (POSH)

Code of Conduct (CCQC)

Information Security

Management System...

Information Security

Management System...

COURSE CATEGORIES v

BHARAT
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MY DASHBOARD MY REPORTS MORE Search

Learning Journey

This is a drip Journey, learning contents will be assigned to you on marked dates. ( Suggested
Duration : 15 days )

15%
Completed

I

Aug
10

Self-Paced

Effective
Communication Skills

Self-Paced

Effective

Self-Paced

Effective
Communication Skills Communication Skills
@ Duration;- 8 mins @ Duration - 8-mins

¥ i | L J
g - . |
¥ = ' ol é

@ Duration - 8 mins

Started on Completed on
15 Sept, 2022 17 Sept, 2022 Continue Lerning  emmm Start

Competency Development Courses

Level up!

_‘YV'

200 xp Ws

1000xp to go

Recent Awards

50xp Quiz Attempt Submitted

© INFO W LADDER

B8 #0000

Latest badges

You have earned 5 badges

IS
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3.1 Learning Management System - Use case ﬁen 22rS

(i 2 Arun -

. Welcome, Arun Sharma May 2020

Mon Tue Wed Thu Fri Sat Sun
X 1 2
Time Spendings
3 4 5 6 7 8 9
10 n 12 o % 15 16
7 18 19 20 2 2 23
24 25 26 27 28 29 30
3
Today
Basic Marketing
Statistics Awards
v Level
Cong ulati t -
en - g 30+ Joined this course
.
09
Courses 55mihs
Growth 03 lessons

60% 10% 30%
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3.1 Learning Management System - Use case menG:rs

Q Search.. Cj @ Arun -~

¥a Dashboard

Welcome, Arun Sharma!

- You have completed 4 out of 8 mandatory
e courses. Hurry and complete all the required
courses!

Mandatory Courses

I Course 1

Active Courses see all

Course 3

My Achievements see all

Certificates

2 cerlificates earned

Influencing skills

T = 2% © Badge

‘.:-7‘4,,.]‘,!
5 badges earned

modules completed - 8 of 12 modules completed -3 of 15

14



3.1 Learning Management System - Use case

FABHARAT

Recently Accessed Courses

Course on GST

E Course Overview

ad

Artificial Intelligence
Engineer

-_—T
=%,

Motor Insurance
Sample

/

Al \

i

Training of newly appoint...

~
//@@L’mﬂ

SUrARE
?.i" < ﬁ

Course on General
Insurance

POS Life Insurance
Demo

&/

Artificial Intelligence Engi...

Training of newly
appointed
ARs/Inspectors of

e H N

POS Life Insurance Demo

Sort by

0% Complet

Course name

Course on Life
Insurance

88 card

BHARAT
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Private Files -

Manage private files...

Timeline -

o)
4

Sabhya Sharma &
sabhya Saachi sharma (|

= Latest Badges -

You have no badges to display

::M Calendar -

< November 2019 >

MON TUE WED THU FRI  SAT SUN

IS
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3.1 Learning Management System - Use case (Vernacular support) ment-\vz-rs
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Dashboard > My Courses > Taige R i
S

Isﬁﬁnqﬁ(‘m
IE Final Examination

Search forums =]

Advanced search (%)

Upcoming events il

There are no upcoming events

Go to calendar...

MNew event...

E Recent activity =l

Activity since Sunday, 10 November 2013, 4:25 PM
Full report of recent activity...

Mo recent activity

16
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3.1 Learning Management System - Mobile app men.s:rs

e-learning Academy QL ¢ Course on General Insur... i ¢ POS General Module 1

1/49

BB All sections

General

Course on GST Training of ‘
W  Announcements
Welcome to

General Insurance Trainir
for
Point of Sales Persons

Course overview Module 1

E Concept of Risk
Module 2

Llj Concept of Insurance
Module 3

8 Insurance Concepts - I

Artificial Intelligence Engineer Module 4

ﬂ Indian Insurance Market




OUR PARTNERSHIP
MODELS

CONTENT CO-CREATION &
CONTENT RE-PURPOSING
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3.2 Content Co-creation & Content Re-purposing ment«rs

Re-purposing

Aligning with learning
objectives

Rapid Authoring

Content research

Customisation for

target audience SCORM compliance

Learning structures

\

Content vetting Assessments

» »
L4 »

Expert inputs Interactive learning

»
»

User profiling:

Instructional School pass-outs Blue collared employees
slelgligle College/university White collared
students employees

Graduates Post-Grads/professionals
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3.2 Content Co-creation & Content Re-purposing - Categories ment:«rs
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1 2 3 4 S

Level -1 Level -2 Level -3 Level -4 Level -5
Content Content Content Content Content
v v v v v
Plain text Level 1 Level 1/ 2 Level 2 /3 Level 1/ 2/ 3/ 4
content content content content content
based on e = = =
Power Point Transition , L.
presen‘l‘gﬁons VOICG—OVGI’ GCImIfICCITIOﬂ / ln'Course or end_
effects/ of content Simulations ~ course assessments
animations including

certifications
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3.2 Our methodology (RIHA approach) mentx:rs

Content creation using

Resarch subject matter experts

Probl
iden’rificf’rioi? @0 — ‘ —

gap analysis

Hosting of content on LMS

and program execution Content
"’ 9 digitization using
E @ e @ Instructional
designing
User on- A t
boarding, ssessements,
fraining on% G e ﬁ ! ‘ certification and
analytics

support
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3.2 Content Co-creation & Content Re-purposing — Use case mentsr
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Oh no! My brand new car is S
e ment B‘W“ danﬂfast has the RISK of havlnoanacdaem

driving so fast!

@”bl Onl ]"cpnsvl[nm,]
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3.2 Content Co-creation & Content Re-purposing - Use case ment%rs

= Overview to Business Models

* Business models and the roles played by entities In a
multinational group are key in transfer pricing.

* If there is no or lack of understanding of the business
done by enterprises the arm's length principle cannot
be applied properly.

» Understanding business models is central to the
transfer pricing problem.




3.2 Content Co-creation & Content Re-purposing — Use case BHARAT
(Vernacular support) ment:rs
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3.2 Content Co-creation & Content Re-purposing - Use case BHARAT
(Vernacular support) MenGwsrs
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OUR PARTNERSHIP
MODELS

BE-SPOKE SOLUTIONS




3.3 BE-SPOKE SOLUTIONS

IDEATE

Based on the problem
statements given to us, we
ideate and devise e-learning
solutions.

DESIGN

Designing of creative learning sturctures to

address the problem statement using
interactive learning, gamification and
testing
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BE-SPOKE
SOLUTIONS
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EVALUATE

Periodic review of the solution with regard to

BHARAT
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effectiveness and ROI.

IMPLEMENTATION

Deployment of the e-
learning solution for clients,
which involves setting up of
a LMS, content hosting, user
on-boarding, fraining &
support and user
assessments.




3.3 BE-SPOKE SOLUTIONS

POSP Training &
Certification

Bharatmentors has developed a end
to end ftraining and certification
lifecycle solution for  Insurance
companies and intermediaries. Our
platform helps our clients in
onboarding, profiling, fraining,
certfification and reporting of their
POSPs, via a cloud based software
solution. Till date, we have helped train
in excess of 1,00,000 POSPs pan-India.

BHARAT
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BC/BF Training &
Certification

The IBA has made it mandatory for the
business correspondents /  business
facilitators to get themselves certified
on the RBI prescribed curriculum. We at
Bharatmentors, have designed a cloud
based solution for banks and BC/BFs, to
train their agents on this curriculum. Till
date, we have helped train in excess of
1,00,000 sub-agents pan-India.
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3.3 Our Solution — POSP training content & delivery (as mandated by IRDA) [N@NEEFS

TRACKING / REPORTING

Our platform offers detailed reports which are
ready available from the solution, which can
provide granular level data points for reporting
and decision making.

We have ready APIs available for fetching
reports from our learning portal

CROSS PLATFORM

Our solution has a cross platform
availability and content can be delivered
via our fully responsive website or mobile
apps for both, IOS and Android.

INTEGRATIONS

Our solution can be easily integrated with
third  party and/or custom  client
applications, which facilitate ease of use
for learners and better control for our
clients.

-
—
—

COMPLIANCE

Our content has separate 15 hours e-learning
modules for each - LI & Gl including independent
assessements for each, which have been built on
the suggested curriculum by IRDAI

MULTI-LINGUAL

Our content has been created in English as
well  Hindi language, enabling better
outreach for our clients. Moreover, our Hindi
content has a voice over for better
understanding of learners

DIGITAL DELIVERY

Our content + assessments are digitally
delivered making it all time available for
learners at the time of their convenience.

INTERACTIVE LEARNING

Our content has been designed in a manner that is
easily understandable by learners from various
backgrouds. Our learning experience consists of
animations, simulations, characters, in-course and
end-course assessments, to enhance learning
experience.
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3.3 Our Solution -BC/BF TRAINING (as mandated by RBI) mentzr
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4. Our Coordinates menG:rs

(w): www.bharatmentors.com
(Tel): 0124-4051075

(M): (+91) 9999886628
(+91) 7678206008

(E):
info@pbharatmentors.com
Sabhya@bharatmentors.com

Swami@bharatmentors.com
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